Information & house rules of the youth cabin

We kindly ask you to observe and comply with the following information and house rules:

Arrival and departure

Arrival: Arrival is possible from 15:00, but no later than 18:00. Please inform us in advance if you
plan to arrive later. Further information on arrival can also be found on our homepage.

House inspection: Unless otherwise agreed, the house inspection takes place at 10:30 am. Please
note that the house inspection can take up to one hour.

Departure: Departure must take place by 12:00 am.
Heating costs

In winter or in cold weather, heating costs of CHF 50 per day apply.

Please check on arrival whether the heating is working and whether hot water is available. Please
also let us know if you do not need the heating and would like us to turn it off or if you would like
us to turn it on for you!

Care

Please help us to keep the Youth Cabin in good condition. Please do not write or paint anything on
walls, doors, beds etc. The removal of such, or any other damages caused intentionally or
accidentally, will be charged at least CHF 100.

Please do not take any furnishings or woollen blankets outside.

Climbing on the wooden beams in the dining room is prohibited.
The sleeping area may only be entered with slippers or house shoes.

Fire hazard / fire alarm system

The houses are monitored by a fire alarm system. In the event of an alarm, SBT staff and the fire
brigade will be alerted immediately. The fire brigade charges a minimum of CHF 500 for a false
alarm.

Fire of any type is prohibited in all bedrooms!

Candles may be lit in the common rooms under supervision. Candles must be extinguished when
leaving the room.

For safety reasons, the use of table barbecues is not permitted.

Raclette Ovens

The following must be observed when using raclette ovens:

1. Only approx. 2500 W per circuit may be connected. Depending on the appliance, this is 1-2
ovens.

2. If more power is needed, the appliances should be divided between different circuits. Otherwise
the fuse will blow due to overload!

3. For a division, this means that a maximum of 2 ovens can be connected in the dining room and 2
ovens in the kitchen/storage room with extension cables.

4. Please do not place any barbecue food on the raclette oven. The resulting smoke can set off a
fire alarm.

Smoking

Smoking is prohibited in our houses.
In case of violation, you will be charged at least CHF 200.

Night rest

In order to respect our neighbours and other guests we ask you to keep the night's rest from
22.00 pm to 8:00 am.

Pets

For hygienic reasons, pets are not allowed.


https://gaestehaus.ch/ENGLISH/Contact

Final cleaning

Please note that the house must be cleaned by your group.

Acceptance is carried out by an sbt employee.

Please allow approximately one hour for the inspection.

The house must be thoroughly cleaned according to the cleaning plan and checklist (see appendix).
Any necessary subsequent cleaning work will be charged (rate per person/hour: CHF 30).

In exceptional cases, you may request the final cleaning to be completed by SBT staff. However,
this can only be done after early consultation with SBT and not in every case. If SBT takes over the
cleaning, costs of CHF 400 or according to expenditure will be incurred.

Please ensure that the leaders of groups with young people and children check the cleanliness of
the youth cabin in advance. This will make it easier and minimize the time needed to inspect the
youth cabin.

Rubbish

Taxed rubbish bags are available in the Cabin. You are responsible for the disposal of your
rubbish at the end of your stay. At the Wydi car park (at the bottom of the main road, 30m on the
left) there is a collection point for taxed rubbish bags, tin, batteries and glass.

The rubbish bags will be charged at the end of the stay (60L bag = CHF 3.20).

Barbecue area

There is a barbecue area with grill onsite, which includes firewood and seating with tables. (The
grill can be collected from the kitchen in the guesthouse.)

The code for the barbecue area is: 356

After use, the barbecue area must be left clean and the grill must be cleaned and returned.

Surrounding / forecourt

The area around the youth cabin is available for your use. Please note that internal works traffic
sometimes passes through the forecourt, or that other groups may use the barbecue area (by prior
arrangement). There are also parking spaces at the youth cabin, which are also used by other guests
and tenants.

Water slide

You can use the water slide without registration according to instructions. The water slide is free of
charge and can only be used in summer from around mid-June (weather permitting).

Parking
There are plenty of parking spaces in front of the Youth Cabin.
Defects

If you notice any defects at the Youth Cabin upon arrival or during your stay, or if you have
something to complain about, please report it immediately to the reception during the known
opening hours. The same applies to defective or missing inventory.

Don’t forget to bring

e  Washing-up liquid & soap
e Dishcloths and towels

e Toilet and kitchen paper
e Sleeping bags

Reception opening hours
Mo - Sat: 8.30 to 12.00 and 15.00 to 19.00
So: 8.30 to 12.00 and 17.00 to 19.00

We wish you an unforgettable stay in Beatenberg!

We are delighted that you will be our guests and would like to help make your stay as pleasant as
possible. Should you have any questions or problems, please do not hesitate to contact us.



